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SERVICE BULLETIN

APPLICABILITY: 2013 MY Outback with seat back protector NUMBER: 15-160-13
SUBJECT: Poor Fit of Seat Back Protector DATE: 03/18/13

INTRODUCTION

The 2013 MY Outback has a rear seat back protector available as an accessory. This seat back
protector is used along with a cargo tray to protect the back of the rear seats when cargo is loaded into
the cargo area when the rear seats are folded down.

When the rear seats are folded up, there is a natural tendency for the seat back protectors to slightly
pull away for the rear seat back. This is a natural condition and does not indicate a problem with the
installation of the rear seat back protector.

If the seat back protector buckles outward from the rear seat back excessively, please make sure the
seat back protector is installed properly. A seat back protector that is installed too low on the rear seat
back will interfere with a bracket in between the cargo area floor and the rear seats. This interference
causes the seat back protector to buckle when the seats are folded upright.

Typical seat back protector fit Poor appearance of seat back protector due
to improper installation
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Check the distance from the top edge of the seat back protector to the point of transition between
the rear seat back material and the seat fabric. If the top edge of the seat back protector is not at the
right distance from the transition between seat back and seat materials, remove the clips from the seat

back protector and reinstall.
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For proper placement of the rear seat back protector, make sure the
recommended placement in the installation instruction is followed.

Place tray in position and use awl to make holes in the seat back material in all 5 grommet locations.
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