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Subject

Peterbilt™ “Legacy” 367, 386, 388, and 389 Chassis with ISX12/15 CM2350 - Engine with
Active or Intermittent Fault Code 3596.

Issue

Active or intermittent occurrence of Fault Code 3596 (Aftertreatment 1 Diesel Exhaust Fluid
Pressure Sensor - Data erratic, intermittent, or incorrect).

It has been determined on 2013 Petebilt™ Legacy (367, 386, 388, and 389) models that the
ground wiring at the DEF pump connector has been incorrectly pinned from the original
equipment manufacturer (OEM) factory. Peterbilt™ has issued a field communication to
alleviate this condition. This is an OEM-owned repair. Warranty is to be filed through the
appropriate Peterbilt™ channels.

Verification

See attached OEM documentation for the field fix. Clear faults and follow troubleshooting tree
for FC3596 to make sure the fault was cleared.

Resolution

Please reference the attached Peterbilt™ documentation for resolution in the field. This is an
OEM repair and should be filed through the appropriate Peterbilt™ Dealer channels.

Warranty Statement

The information in this document has no effect on present warranty coverage or repair
practices, nor does it authorize TRP or Campaign actions.
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