Technical product information

Topic Headliner replacement - right hand C post headliner guide
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)
Brand Bentley

Transaction No. |2042462/2

Level EH

Status Approval

Release date

New customer code

Object of complaint Complaint type Position
Roof systems, special bodies -> Convertible roof -> Softtop cover component / consumables -> loose

Roof systems, special bodies -> Convertible roof -> Softtop cover component / consumables -> damaged

Roof systems, special bodies -> Convertible roof -> Softtop cover visual appeal / surface -> rippled

Roof systems, special bodies -> Convertible roof -> Softtop cover visual appeal / surface -> wrinkled

Roof systems, special bodies -> Convertible roof -> Softtop headliner |component / consumables -> loose

Roof systems, special bodies -> Convertible roof -> Softtop headliner |visual appeal / surface -> fringed

Roof systems, special bodies -> Convertible roof -> Softtop headliner [component / consumables -> cracked/broken

New workshop code

Object of complaint Complaint type Position

Roof systems, special bodies -> Convertible roof -> Softtop headliner

visual appeal / surface -> imperfect edges

Roof systems, special bodies -> Convertible roof -> Softtop headliner

dimensional accuracy -> incorrect gap width
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Technical product information Transaction No.: 2042462/ 2
Headlinerreplacement-righthand C post headlinerguide

Customer statement / workshop findings
Convertible roof issue that requires a replacement headliner

Technical background

Inthe event thata headliner hasto be replaced for any reason then the following guide piece should also be fitted. Fitting this additional guide to
controlthe headlinerinthe vicinity of the righthand*C' post willpreserve the aesthetic of the replacement headlinerin that area

Production change

Measure
Thisoperation must only be carried out on the right hand side of the roof assembly
Thefollowing should be noted before the proceduresarecarried out

Warning: Thereareno anti-trapfeaturesfitted tothelinkageflaps, frontheader panel, tensionbow ortonneaucover. Ensureall
personsareclearofthemechanism,andthereareno obstructionsinthevicinityduringthe operation ofthe roof

Caution: To avoid aclashof panelsitisimportantthatthe luggagecompartmentand tonneau coverassemblyarenot openedatthe
sametime. One of these must be fully closed atalltimes

Note: To carryoutthefollowing procedures, the poweroperated roofassemblywillhaveto be positioned partiallyopenina
transientstate. Withtheignition on anytransientroof position willonly be maintained for 10 minutes afterwhicha warning will
sound prior to the roof assembly gradually folding down as the hydraulic pressure decays. Therefore consideration should be given
to supporting the roof system during the following procedure (see Figure 4)

Caution: Wheneverairtools areemployed or compressed airisused to removedebrisitisimperativethattheairiscleanand dryand
does not containany lubricants. The exhaust fromanairtool supplied with lubricated airislikelyto stainthehood

14mm ! 3.2

Figure 1




Figure 2

1. Takeguide Aand remove, cut off, the originallocating peg B (see Figure 2)

Figure 3
2. Apply doublesided adhesive tape to the guide surface from which the locating peg has been removed (C)

Figure 4
3. Withthetonneau coverinthe vertical position, support the tension bow with a suitable prop take care not to damage any trim (see Figure 4)
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Figure 5
4, Identify theright hand ‘dead centre’linkage (A). Thefinished guide positionis shown at point B (see Figure 5)
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Figure 6
Toimproveaccessduring thedrilingoperationremove therighthand linkageflapcover (seeFigure 6). Referenceworkshop manualRep.Gr.61

Linkage flaptrimmed cover —Toremove and fit
\ ¥

Figure 7

Mark the required hole position on the dead centre linkage, yellow dot. The holeshould be located 35mm from the centre of balljoint stud and
10mm up fromthe outer edge of the dead centre linkage (see Figure 7)

Producea 3.2mm rivet holein the right hand dead centre linkage at the position marked in operation 6. Care must be taken when drilling to
avoid damage to trim specifically at the point the drillbreaksthrough

Remove any burrand de grease the areawhere the guideisto be fitted before removing the protective backing from the double sided tape

Figure 8
9. Positiontheguideover the 3.2mm hole and secure with 14mm x 3.2mm rivet (see Figure 8)



10. Removeanydebrisproduced duringthedrilingand rivetingoperation

Figure 9

11. Figure9showsthefinisheditem

Warranty accounting instructions
Please note: Normal warranty policies are applicable

Warranty Type 1100r910
Labour Operation Code 61014100
Damage Service Number 6101
Damage Code 00 55

Time 30TU

Parts information

Part Number Description Quantity

3W7898015 Guidebladeandrivet 1

Source locally Double sided adhesive tape |1




