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Classification: Reference: Date: 

EL16-030 ITB16-030 August 4, 2016 
  
 
 

2016 QX60; SOME AUTOMATIC BACK DOOR DTC DESCRIPTIONS  
ARE NOT DISPLAYED ON CONSULT-III PLUS 

 
APPLIED VEHICLE: 2016 QX60 (L50) 

2016 QX60 Hybrid (L50) 
 
 
 
SERVICE INFORMATION 
 
The descriptions for Automatic Back Door DTCs in the table below do not display on CONSULT-III plus (C-III 
plus). Only the DTC alphanumeric designation is displayed. 
 
Use the table below to identify the DTC description and its listing in the Electronic Service Manual (ESM) or 
ASIST. 
 
 
 

 

DTC shown 
in C-III plus 

DTC Description 
(Not shown on C-III Plus) 

ASIST 
I-KEY tab of CONSULT Codes 

ESM 
DLK (Door & Lock) section  

table of content   

B2426 SPINDLE SENSOR LH B2426 ENCODER B2426 ENCODER 

B2427 SPINDLE SENSOR RH B2427 ENCODER B2427 ENCODER 

B2428 AUTOMATIC BACK DOOR 
CONTROL UNIT 

B2428 AUTOMATIC BACK 
DOOR CONTROL UNIT 

B2428 AUTOMATIC BACK 
DOOR CONTROL UNIT 

B242A CLOSURE CONDITION B242A CLOSURE CONDITION B242A CLOSURE CONDITION 

 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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