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2017 Q60; POWER WALK-IN MECHANISM INITIALIZATION  
 
 
 
 
 
 

APPLIED VEHICLES: 2017 Q60 (CV37) 
 

 
 
 
 
 

SERVICE INFORMATION 
 
 

The 2017 Q60 is equipped with a power walk-in mechanism for easy access to the rear seats. 
 
 
 

NOTE: Refer to the Owner’s Manual, section 2 - Safety — Seats, seat belts and supplemental restraint 
system, for walk-in mechanism operation information. 

 
 
To operate correctly, this system must be initialized. 
 
 
If the power walk-in mechanism is not operating correctly, perform the initialization procedure on page 2. 
 
 
 

NOTE: 
 

 Make sure to check operation during PDI, and perform initialization if needed. 
 

 Initialization is required if the battery is disconnected or discharged. 
 
 
 
 
 
 
 
 
 
 
 
 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 



 
 
 
INITIALIZATION PROCEDURE 
 
 
1. Make sure there is nothing in front of the front seat. 
 
 
2. Make sure the seat is not fully forward. 
 

 If it is already fully forward, slide the seat backward a few inches using the slide switch. 
 
 
3. Pull the seatback lever (1) upward to unlatch the seatback. 
 
 
4. Tilt the seatback completely forward. 
 
 
5. Push the seatback switch (2) and allow the seat to move without interruption until stopping on its own in the 

fully forward position. 
 
 

 
Figure 1 
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