Instructions for Accessing the Recall Detailed Listing and Recall Rollup Reports

1. After logging on to https://www.|ctpreports.com, select Service Technician / Diagnostic Specialist.

(— > https: Ictpreports.com £ - @ G| 2 Lexus Commitment to Perfe...

Refinish Specialist
ing Center Refinish Specialist

i otk Sales / Pre-Owned Sales Consultant

My Learning Sales Consultant
Reports Pre-Owned Sales Consultant
Reports Home
Sales / Pre-Owned Sales Manager
Pre-Owned Sales Manager
Sales Manager

Comments
Administration

E-Learning

Service / Parts Manager
Service Manager
Parts Manager
Service/Parts Manager

Service Administration
Cashier
Service Administrator

Service Consultant
Service Consultant

Service Technician / Diagnostic Specialist
Service Technician

Disgriostic Spaciallst

Lexus ters / Area / ier Partners

Corporate Divisional Skills Summary

EH&S PARTS

2. Now enter your Dealer Code, and select the Safety Recall report type.
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3. Detailed Listing provides a “detailed list” of technicians that meet the certification requirements
needed to perform a specific Recall or Service Campaign remedy, and can be saved as a PDF or Excel
file.
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[safety Recall Detailed Listing |
As Of: 12/14/2015 11:46AM

65432 LEXUS OF ABC

Name
'BELL. A. G. [0079]
CARSON, BEN [7143]
DENVER. BOB [2125]
| GARCIA, ANDY [1778]
(GATES, WILLIAM (5932)
GORE, AL [2004]
HASKELL, EDDIE [1962]
JONES, TOM [0920]
LENO, JAY [2710]
MARTIN, STEVE [6194]
MUNSTER, HERMAN [1313]

TOGO, YUKI [1984]

4. Recall Rollup report provides a quick glance of the “count” of technicians that meet the certification
requirements needed to perform a specific Recall or Service Campaign remedy.
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* This report provides a 'count’ of technicians that meet the required technician certification requirements to conduct the specified campaign remedy.




