
Reference SSM72581

Models XJ / X351  

Title X351 XJ Centre Console Cup Holder Cover Split

Category Body

Last modified 08-Jan-2016 00:00:00

Symptom 107000 Interior Trim

Attachments Cup Holder Cover.jpg (Cup Holder Cover.jpg) 

Content Applicable VIN Range 

V00325 - V93401 

Issue 

Centre Console Cup Holder Cover Split (See attachment) 

 

Cause 

Insufficient retention between cup holder cover bars and substrate material. Mechanical 

fixings (plugs) to the leading handle bar and substrate have been added to improve the 

bond from VIN No.V93401. 

 

Action 

Ensure that there are no other factors that have caused the cup holder to fail, for 

example spilled drinks that have contaminated the sliding mechanism causing it to stick. 

The only repair option is to replace the cup holder. 

 

JLR engineering would like to thank everyone who submitted EPQR’s 

contributing to this investigation. 

Please only submit further reports for vehicles that are NOT within the above VIN 

range. 
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