
 

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, 
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you 
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information 
applies, contact an authorized Honda automobile dealer. 
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 Service Bulletin 15-072 

December 3, 2015 02720 Version 1 

Product Update: Audio-Navigation Unit 

   AFFECTED VEHICLES 
Year Model Trim VIN Range 
2016 Pilot ALL with Navigation Check the iN VIN status for eligibility 

BACKGROUND 
There is a software problem within the audio-navigation unit that may cause the display screen to go blank and the unit 
to stop working.  

 
This bulletin will be revised in the future once the repair procedure, tool information, and 
warranty claim information are available. 


	December 3, 2015 02720 Version 1
	Product Update: Audio-Navigation Unit
	Affected Vehicles
	Background


