
Reference SSM72203

Models Discovery Sport / L550  

Range Rover Evoque / L538  

Title Sd card fails to initialise

Category Electrical

Last modified 04-Mar-2015 00:00:00

Symptom 207000 Entertainment Systems

Attachments SD Card Inspection.pdf  

Content Issue: SD card fails to initialise 

 

Cause: This issue may be caused by the SD micro switch being in the wrong position (i.e. Locked) when the SD card is in locked 

position the head unit may not detect the card. 

 

Action: To check the SD switch position is always in the unlock position as per attachments,  

If the SD card is found with the switch in the wrong position correct the switch position and reinsert into SD card slot and carry out the 

following process. 

  

1. Switch off the car  allow car to go to sleep (3-4 minutes) or after inserting the card a pop-up will appear on the screen, on the pop-up 

select “Retry” the system will reset and initialise and then continue from step 3  

2. Power on the car wait for home screen to appear  

3. Select navigation from hard –key  

4. Accept navigation caution and wait for navigation to initialise  

5. Check current car position is correct on the map. (Vehicle may need to be outside to perform this)  
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SD Card Visual Inspection
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