Special Service M essage

NOTE: A Special Service Message is a formal communication issued by Land Rover and carries
the same importance of a Technical Service Bulletin. An SSM is a quick method of
communicating "Need To Know" information to the technical service community. SSM's may
be issued in advance of a technical bulletin or may be the only communication on a given
topic. All information contained in Land Rover technical communications are intended for
use by trained, professional technicians with the knowledge, tools, and equipment required
to complete the procedure correctly and safely. It informs the Technicians of conditions that
may occur on some vehicles, or provides information that could assist in correct vehicle and
diagnostic service.

SSM 72337 - HD Radio Sub- Channels Missing
Models : LC - Discovery Sport

Engineer Martucci Gregory
Name :

Last 13-07-2015 21:14:31
M odified :

Category : Electrical
Symptom : 207000 Entertainment Systems

Content : Issue: Customer may complain that they cannot tune
to the HD radio sub-channels with HD radio turned on.
Cause: Audio Head Unit software concern.
Action: Should a customer complain that they cannot
tune to an HD radio substation with HD radio turned
on, program the Audio Head Unit (Low Line) as existing
using SDD DVD 142 or later.
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