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Cruise Control Operation Cancelled When Engine Comes On 

AFFECTED VEHICLES 

Year Model Trim VIN range 

2016 RLX Sport Hybrid ALL ALL 

SYMPTOM 

When the vehicle speed is set by the conventional cruise control while in EV driving mode, the cruise control operation 
will cancel itself when the engine comes on. 

NOTE: 

• No indicator comes on or message is displayed on the dashboard, and no DTC is stored. 

• Cruising speed can be resumed by pressing the Resume button. 

POSSIBLE CAUSE 

A program is missing in the current PCM software that prevents the cancellation from occurring. 

CORRECTIVE ACTION 

Update the PCM software with the latest version. Clear all DTCs before doing the update, do the PCM idle learn 
procedure, and do the PCM CKP pattern clear/learn procedure. 

SOFTWARE INFORMATION 

NOTE: Unnecessary or incorrect repairs resulting from a failure to update the i-HDS or MVCI are not covered under 
warranty. 

i-HDS Software Version: 1.002.017 or later 
J2534 Software Information: 
PC Application Version: 1.1.01 or later 
Database Update: 23-FEB-2017 

Before beginning the repair, make sure that both the i-HDS and J2534 software are updated as listed above. 

Do only the update listed in this service bulletin. 

You cannot apply the updates with the MVCI as a standalone tool. To update the software, you must use the MVCI or 
the DST-i interface in conjunction with the J2534 Rewrite PC application on the i-HDS. 

For more information about updating the i-HDS, the MVCI, and vehicle systems, refer to Service Bulletin 01-026, 
Updating Control Units/Modules. 

Year/Model Program ID (or later) Program P/N (or later) 

2016 RLX Sport Hybrid SH-AWD R9SA76 37805-R9S-A 76 

CLIENT INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and 
training to correctly and safely maintain your vehicle. These procedures should not be attempted by "do-it-yourselfers," and you should not assume 
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an 
authorized Acura automobile dealer. 
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WARRANTY CLAIM INFORMATION 

The normal warranty applies. 

Operation Description Flat Rate Defect Symptom Template Failed Part 
Number Time Code Code ID Number 

125517 Update the PCM software. 0.2 hr 

Do the PCM CKP clear/learn 03214 03217 17-006N 37805-R9S-A 73 
J 

procedure. 

Skill Level: Repair Technician 

REPAIR PROCEDURE 

NOTE: 

0.1 hr 

• You cannot update the vehicle using the MVCI as a standalone tool. 

• Do not use the MongoosePro VCI tool. 

• Make sure the 12-volt battery is fully charged before starting an update. 

• Connect a fully charged jumper battery to the vehicle, and leave it connected during the entire procedure 
to maintain steady voltage. 

• Never turn the ignition to OFF or ACCESSORY during the update. If there is a problem with the update, leave 
the ignition turned to ON. 

• To prevent PCM damage, do not operate anything electrical (headlights, audio system, brakes, A/C, 
power windows, door locks, etc.) during the update. 

• If you see the following Error Display, check that you are using the correct tool (MVCI or DST-i) with the i-HDS. 

Error Display 

Error SO 
DATA LINK COMMUNICATION ERROR 
Make sure correct VCI device Is selected In the settings menu. 
Make sure that the Jgnltlon switch Is on, and retry programming. 
Press ENTER. 

System : 

Current Program ID : 

Program ID : 

Model : 

Update oescrtption : 

Back Next 

To change this, click on either of the SETTING selection buttons at the bottom of the J2534 initial screens as 
shown. 
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1. Update the PGM-FI software by selecting the i-HDS Diagnostic System icon. Refer to Service 
Bulletin 01-026, Updating Control Units/Modules. 

NOTE: Do not use the Rewrite icon on your desktop. 

2. Select J2534 Rewrite. 

IIOME menu 

Connect to the Vehicle Stored Data PlayOOck Settings 

--

Related app llrntlons Immob lllzer Setup Tool 

VCI Reset 
(may tt'!ke up to an hour) 

3. Confirm the software is the same or later as listed in SOFTWARE INFORMATION. 

Honda !2534 Pass Thn, ECU Reprogrammi . , , ~ -, 

HONDA 
Tho Pow e r of Oro;;im~ 

Honda ECU Reprog ramming 

PC Application version :1.1.0.1 
Database Update :23-FEB-2017 

Calibration Files :1813 
NoticeDB version:23-FEB-2017 

WARNING 
Do not perform CM Updates across any type of w ireless connection between the lapto p and the interface device. 

~ a wireless connection is disrupted during CM Update, permanent damage ta the ECU is possible. 
Always perform CM Updates using the cable of the interface device 

IMPORTANT NOTICE: American Honda Motor Co .. Inc. urges end users to always use the latest production release orthe J2534 Honda 
Pass Thru Programmin g software Us in g the latestvers ion of the soflw'are is the best way to ensure successful reprogramm ing of 
applicable control modules. 

~--c_1_os_e __ ~l [~ __ H_e_1P __ ~I ~[ __ s_E_n _i_NG-~ 
Error Display Start 

4. Select Start. 
Page 3 of 5 



5. On the next screen, highlight PGM-Fl+AT/CVT/DCT and then press Select. 

6. Then follow the screen prompts. 

NOTE: 

• Do not enter a bulletin number. 
• If you receive a message that the vehicle has already been updated or that no update is available, 

check the PGM-FI Data List. The header should indicate the following program part number: 

I 37805-R9S-A760 I 

31805-R9S·A760 

RPM 

MPH 

129.2 ., 
75.2 ., 
1 

NOT EXIST 
2,90 V 

101 ... 
D.4] V 
o., ,,, 

• 
2.90 V ... V 

' • 
0.1 • 

1.02 V 

0.0 • 
0.51 V 

7.7 

0.88 V 

1.71 V 

~ 
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• If the program part numbers do not match those listed above, the J2534 rewrite software needs to 
be reinstalled. Contact the Special Tools Hotline at 800-346-6327 for assistance. 

HONDA 

En1ortheSeMce euiemNo. Do not enter bulletin number. 

a- II ™ 

7. Do the PCM idle learn procedure. 

• Make sure all electrical items (A/C, audio, lights, etc.) are turned off. 
• Reset the PCM with the i-HDS. 
• Turn the ignition to ON, then wait 2 seconds. 
• Enter the maintenance mode, start the engine, and hold the engine speed at 3,000 rpm without 

load (in Park or Neutral) until the radiator fan comes on, or until the engine coolant temperature 
reaches 194 °F (90°C). 

• Let the engine idle for about 5 minutes with the throttle fully closed. 
NOTE: If the radiator fan comes on, do not include its running time in the 5 minutes. 

• Verify that the idle learn indicates COMPLETED in the i-HDS PGM-FI Data List. 
• Turn the ignition to OFF. 

NOTE: The next two steps shortens the time needed to store the learned value to the PCM. 
• Jump the SCS line with the i-HDS. 
• Wait 60 seconds, then exit the SCS mode with the i-HDS. 
• Keep the i-HDS connected for the next step. 

8. Do the PCM CKP pattern clear/learn procedure. 

• Make sure the vehicle ignition is still ON, i-HDS is still connected and not in Ready to drive mode 
from the previous step. 

• Select PGM-FI under Honda Systems. 
• Select CRANK PATTERN CLEAR with the i-HDS, and clear the CKP pattern. 
• Select CRANK PATTERN LEARNING with the i-HDS, and follow the screen prompts. 
• Turn the ignition to OFF. 
• Jump the SCS line with the i-HDS. 
• Wait 60 seconds, then exit the SCS mode with the i-HDS. 

END 
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